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VERSION 6.0 & 6.0.2 FEATURES                               
 

  
Back Office 
Á GL tracking and recording by Program, Category, Inventory, Service Charge 
Á Ability to copy price list from one program to another 
Á Event update feature within the Event form allowing user to edit and push those edits to 

other Events associated with the same Program  
Á Enhanced Event copy feature, including date pattern option for easy selection 
Á Auto release functionality enhancement for event holds 
Á Track when and which VISTA user printed tickets within the History/Audit Tab 
Á Combo group setup enhancement notifying user of other Combo programs  in that group 

during Combo creation or editing, allowing ability to instantly edit to ensure combo group 
set up matches 

 

Credit Card Payment Processing 
Á Feature to minimize duplicate charges, with built-in user alert for suspect dup charges 

(6.0.2) 
Á Comprehensive credit card processing with TM Charge completely integrated with VISTA, 

no more 3rd party middleware software 
Á Integration with Tender Retail, a middleware software solution 

 

Membership & Data Exchange 
Á Data Exchange enhancements enabling a scheduler service, the ability to  import additional 

card holders, preview the member data import and improve the log file content (6.0.2)   
Á The membership default renewal is now based on renewal date vs. the current date  (6.0.2) 
Á Corrected issue with the ñvistaô SQL login on Windows 7 
Á Corrected issue with lapsed and/or dropped records not updating. 

 

Payment Card Industry ï Data Security Standard 
Á Payment Application ï Data Security Standard (PA-DSS) compliance pending Trustwave 

submission to PCI Security Council 
Á PA-DSS Implementation Guide available for client IT Managers 
Á Credit card masking ï stores only last four numbers 
Á Strong encryption and key rotation 
Á Ability to purge historical credit card data from database  
Á Strong and complex user log-in passwords ï alpha, numeric and # of characters 

requirements, encrypted, user log-in restriction settings, user lock-out controls 
Á Two-factor authentication for remote access to application  
Á Support of First Data ver. 4.0.1 

 

Records 
Á Individual Data CleanupTool to assist in locating/merging duplicate person records based 

on user-specified criteria (6.0.2) 
 

Reports 
Á GL added to nine attendance and sales reports 
Á Front Desk supervisor override report  
Á Visitation by City / Municipality for Canada with Postal Codes 
Á TM Charge payment processing report was added to the admin menu 
Á Program Attendance and Revenue Summary (PEPARS.rpt). Fixed issue with Program 

Types having to be assigned in order to see the program on the report. 
Á Report - Gift Certificates by Type (GCT.rpt) Added criteria for Expire Date Range 
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Á Report - Gift Certificates with Sales (GCTSale.rpt) Added criteria for Expire Date Range 
 
 

System/Work Station Configuration 
Á Ability to set print or not print zero amount ticket receipt - ñgreen effortò 
Á Front Desk zip code survey validation ï must match pre-populated zip code table 
Á Allow Ticket re-print security 
Á Ability to lock sales whenever they are edited reducing data compromise errors (6.0.2) 

Á System defined Venue Hours now controls the start and end times on ticket templates on 
all GA status events. (6.0.2) 
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CHAPTER 1 - VISTA Version 6.0 Technical Requirements 
IMPORTANT: 

1. ALL SQL versions should be installed in óMixed Modeô 
2. Backup your VISTA database nightly and perform incremental backups as needed. 
3. Your VISTA file share should be backed up nightly.  The two unique pieces to VISTA are the 

database, and the óReportsô folder located within the VISTA file share. 
4. For installing .NET 3.5 SP1 visit: Microsoft .NET Framework 3.5 Service Pack 1  
5. High availability clustering is recommended but not required. For more information visit: 

Microsoft SQL Server 2008 Books Online - Configuring High Availability  
 

Recommended Client Configuration 
1 GHz 32-bit (x86)  
1 GB of system memory 
20 GB hard drive  
Color VGA monitor with touch screen support 
1024 x 768 Screen Resolution (Front Desk) 
20 GB hard drive or higher 
3 Serial or USB ports 
1 Parallel port 
1 additional USB port 
Keyboard and Mouse PS/2 or USB ports 
10/100 network card 
Windows XP SP3 or Windows 7 
Microsoft .NET Framework 3.5 SP 1 

Recommended Server Configuration 
2 GHz 32-bit (x86)  
2 GB of system memory 
60 GB hard drive or higher 
Fault tolerant drive array 
Tape backup unit 
Keyboard and Mouse PS/2or USB ports 
10/100 network card 
Microsoft® Windows Server 2003 32bit 
Microsoft® Windows Server 2008 32bit 
Microsoft SQL Server® 2008 SP2 Standard Edition  
Microsoft .NET Framework 3.5 SP 1 

Required Client Configuration 
800 MHz processor 
Color VGA monitor 
1024 x 768 Screen Resolution (Front Desk) 
1 GB RAM or higher (workstation OS dependent) 
2 serial ports 
1 parallel port 
10/100 network card 
100 MB of available hard drive space 
Keyboard and Mouse PS/2or USB ports 
Windows XP SP3 or Windows 7 
USB ports as needed for any USB peripherals. 
Microsoft .NET Framework 3.5 SP 1 

Required Server Configuration 
800 MHz processor 
1 GB RAM or higher (dependent on server OS) 
Color VGA monitor 
30 GB hard drive or higher 
Tape backup unit 
Keyboard and Mouse PS/2or USB ports 
10/100 network card 
Microsoft® Windows Server 2003 32bit 
Microsoft® Windows Server 2008 32bit Microsoft 
Windows SQL Server® 2005 Standard Edition SP3 
32bit or Microsoft Windows SQL Server® 2008 
Standard Edition SP2 32bit 
Microsoft .NET Framework 3.5 SP 1 

Supported Network Operating System 
Environments/Platforms 
Microsoft® Windows® 2003 Server 32bit 
Microsoft® Windows® Server 2008 32bit 
Microsoft® SQL Server 2005 SP3 Standard Edition 
Microsoft® SQL Server 2008 SP2 Standard Edition 
 

Version Compatibility Quick Reference 
VISTA client version 6.0 is compatible with: 
Windows XP SP3 or Windows 7 
VISTA server components are compatible with: 
Microsoft® Windows Server 2003 32bit 
Microsoft® Windows Server 2008 32bit 
First Data Payment Software v.4.1 (a.k.a. ICVerify) 
Tender Retail Payment Software v.3.3.9 
TM Charge (Ticketmaster Payment Software) 

  
 

http://www.microsoft.com/downloads/details.aspx?FamilyID=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
http://msdn.microsoft.com/en-us/library/ms190202(v=SQL.105).aspx
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CHAPTER 2 - VISTA Download Instructions 

 
Using an internet browser go to http://www.tmvista.com. Click on the óclick hereô link located in the 
Welcome section of the home page. 
 

 
 
 
You must register to download VISTA software. To register you must fill out all fields then click the 
Register button. To look up your serial # and version go to Help and About from within VISTA Back 
Office. 
 
 

  

http://www.tmvista.com/
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TMVISTA.com Registration Form 

 
 
 
 
Once registered your Account Services Manager will contact you within 1-2 business days. 
 
 
 
 

 
Registration Verification 
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Within a day or two you will receive an email indicating your login and password. At which time you 
can login to access a variety of tools and documentation that will simplify your upgrade and 
educate you and your staff on the latest VISTA 6.0 functionality. 
 

 
ASM Approval Email 

 
 
 

 
TMVISTA.com Login Page 
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Once logged in you will have access to the VISTA 6.0 documentation, webinar, and upgrade file. 
 
 

 
 
To save the VISTA 6.0 upgrade file click on the VISTA 6.0 Upgrade link and save to the location of 
youôre choosing. Make note of the MD5 Verification Key. You will need to refer to this again after 
you have downloaded the file. 
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After you have downloaded the file you should verify its digital signature. To do this you will need to 
generate a verification key using a hashing program. We have embedded a link on the 
TMVISTA.com 6.0 page that will take you to a MD5 hash verification site where you can download 
a free copy of the utility. 
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Once you have downloaded the application double-click on it and it and you will be prompted to 
open the file you wish to verify the digital signature, which in this case should be the 
VISTA60Upgrade.zip file. 
 

 
 
 

Once you open the VISTA60Upgrade.zip file a window will prompt with the MD5 Hash verification 
key. If it matches the one on TMVISTA.com then the file is secure and can be used to perform your 
upgrade. 
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CHAPTER 3 - VISTA 6.0 Installation Instructions 

(Full Installation & Upgrade) 
 
 

 

 
 

Important! 
 
New and existing Workstations ï Your server and all workstations need to be updated 

Microsoft .NET Version 3.5 SP1 Framework is required to be installed on all workstations for 
VISTA 6.0 to run.  
 
A new PC on your organization network will require the VISTA client be installed to operate 
properly. If you are replacing a PC and want to keep the same workstation identifier contact VISTA 
Product Support to learn how to port the existing PCôs workstation ID to the new PC. 
 
VISTA 6.0 requires you to log in with Admin rights to install or upgrade. 

A user must have administrative rights when using the installer. Otherwise, the warning message 
shown below appears if you have insufficient rights on the server or workstation operating system. 
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VISTA 6.0 Full Installation Instructions 
 
Getting Started ï Full Installation  
 
This full installation is intended for new VISTA servers and workstations. If you have a previous 
version of VISTA installed you must perform an upgrade. Skip to page 29 if you need to perform an 
upgrade. 
 
To launch the VISTA version 6.0 installer simply put the CD in and the installer should load. 
 
If CD does not auto-start follow these instructions:  
 

1. Put VISTA 6.0 disc in your CD drive.  
2. Double click on óMy Computerô. 
3. Double click on your CD drive after it recognizes the CD (Usually the D, E, or 
    F drive). This may take up to a minute. 
4. Double-click on VISTAMenu.exe file.  

 
If files are located on a local drive on your network locate that folder and double-click on the 
VISTAMenu.exe file. 
 

 
 

Once the menu window opens click on Install VISTA. 
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Close all other Windows programs and then click next. 
 

 
 

 
You must agree to the license agreement to install VISTA. Check óI Agreeô and click next to 
continue. 
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To review the Installation Notes and Release Notes you must have Adobe Reader installed. Click 
next to continue. 
 

 
 
You must read the Implementation Guide to continue installation. Once you have read the 
Implementation Guide check the box indicating óI have read the Guideô and then click next. 
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Choose Components 
The VISTAUpgrade.exe upgrade installer provides you with three options. The first option 
(Application Files) is used to install new VISTA 6.0 files. This will be conducted at the VISTA 
server. Option two is required to install a new VISTA database. The last options are used to install 
client workstations. Select components you wish to install and then click next.  
 

 
Select Components to Install 

 
 
 
Registration Information 
The registration information page will require you to locate your VISTA serial number. If this is for a 
new workstation on an existing VISTA system you can locate the number in the Help > About 
location in another VISTA Back Office workstation. Make sure to close all VISTA applications 
before continuing. If this is a completely new VISTA system installation you can contact your 
Account Services Manager and they will provide the serial number for you.  
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Registration Information - (continued) 
Enter your name and organization name on the first two fields and your VISTA Serial Number in 
the third field. Then click next to continue. 
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Destination Location of VISTA 
The installer will specify the location of your VISTA directory. (C:\Program Files\VISTA is the 
default directory). Click next to continue. 
 

 
 

 
Backup any existing VISTA files 
 
The VISTA installer will prompt you to backup any existing VISTA files. This is an optional setting. 
VISTA will insert new and updated files to your target directory. The replaced files will be placed in 
a backup directory. You can choose an alternate location than the default directory but it is not 
preferred. This is not a database backup. If this is a new server installation you will not have any 
data to backup so you should select óNoô. Click next to continue.  
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VISTA File Sentinel (Only required to be run on your server and not on workstations) 
 
This is required to monitor application changes and is highly recommended that it be installed. It 
will run simultaneously with the VISTA install (This is required for PA-DSS compliancy). 
 

 
 

 
Required Database Installation Information 
 
Á Install Microsoft SQL Server 2005 Express ï If you do not have an existing SQL server 

database engine installed. It includes SP3. 
 
Á Apply Microsoft SQL Server 2005 Express SP3 ï If you do not have SP3 applied this will 

apply the update. 
 
Á Apply Microsoft SQL Server 2005 SP3 ï Use this if you have SQL Server installed. 

 
Á None - If you have an existing install and only wish to setup a new database then select 
óNone.ô 
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VISTA Database Parameters 
For new VISTA 6.0 installations you need to check the óAttach a new VISTA databaseô box. This 
allows you to specify the path for your database, database name, and server name. The path is 
where you want your data files to reside. The database name defaults to VISTA which is 
recommended. You must specify the actual name of your SQL server then click next. 

 

 
 

 
 
Microsoft SQL Server Management Studio Express 
If you selected Install Microsoft SQL Server 2005 you will be prompted to install SQL Server 
Management Studio. Otherwise, you will not be prompted with this window. Check the Microsoft 
SQL Server Manager Studio Express box and click next. 
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System Administrator Password 
Create an SQL SA password to connect to your VISTA SQL database. 
 
If SQL was installed as the default instance, be certain to leave the Instance Name blank. 
Otherwise, enter the instance name. The installer will attempt to identify if you already have one 
and populate the field for you. 
 

 
 
 
 
VISTA SQL Server Login Name and Password   
Select a SQL username that the VISTA application will use. If your administrator has already 
created a SQL Server Login name check the óDo not create on SQL Serverô checkbox and the 
installer will only register the name in VISTA. It prevents another login account from being created. 
 
Select a SQL password that the VISTA application will use then verify the Password by typing it 
again in the box below. 
 

SQL 2008 users:  
You must preset the SQL login name using SQL Management Studio. Then check the óDo 
not create on SQL Serverô checkbox and the installer will only register the name in VISTA.  
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VISTA Report SQL Server Login Name and Password 
This is used to create an account and password in SQL that is read-only allowing you to run 
reports. If your administrator has already created a read-only Report SQL Server Login name 
check the óDo not create on SQL Serverô checkbox and the installer will only register the name in 
VISTA. 

 

 
 
 

 

 
Credit Card Processor 
If you are using an integrated credit card solution with VISTA, select the applicable processor 
configured with your system or click none, then click next. This will install the processor specific 
DLL files. 
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Workstation Configuration 
The upgrade installer provides the ability to create new desktop shortcuts for your installation. It will 
also install the Crystal Reports Driver required to run reports from within VISTA. 

 

 
 

Desktop Icons 
Select the icons you would like placed on your desktop.  

 

 
 

Program Manager Group 
Select the Program Manager group you would like the icons added to (VISTA is recommended). 
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Start Installation 
To start the installation of VISTA 6.0 click next. 
 

 
 

 
 
File Installation and Upgrade 
The VISTA upgrade installer will now commence the installation of new files to the path you 
selected earlier. A progress screen as displayed below is provided to track the installation. 
Workstation updates will have fewer elements then the application file option and should complete 
in less than one minute for most computers. 
 

           
 

 
 
 
VISTA File Sentinel Prompt (Only required to be run on your server and not on 
workstations) 
You are now prompted to install the VISTA Sentinel Service. As stated earlier this is required to 
monitor application changes and is highly recommended that it be installed as it is required for PA-
DSS compliancy. 
 

           
 
VISTA File Sentinel will run simultaneously with the upgrade and prompt you when it has finished. 
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Validate Database Schema 
If Application Files were selected and a valid VISTA.INI is found you can commence the database 
install process. Press the Yes button to proceed. If you choose to upgrade your database later, you 
can run the database (Db) wizard Upgrade.EXE from the VISTA directory. 
 

 

 
 

 
 
 
Database Upgrade Utility 
The database upgrade is required to complete a VISTA 6.0 install. The user interface will display 
the current database version and provide you the target version for VISTA 6.0. A new installation 
should retain the defaults for Upgrade From and Upgrade To. 
 
Advanced, Run Script, and Load Previous Status should not be accessed without the assistance of 
Ticketmaster VISTA Support. 
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Backup VISTA Database 
This will indicate the server name and database name as found in your VISTA.INI file. If this is not 
the correct information, cancel the upgrade. You may be pointing to an incorrect database (i.e. a 
test database). Click Next if the information is correct. At this time you can press the Begin 
Upgrade button or cancel the upgrade. Once you press the óBegin Upgradeô button you will be 
prompted for the SA Password of your database installation. 

 

 
 

 
Begin Installation 
To begin your VISTA installation click on the óBegin Upgradeô button. It is important that you do not 
turn your computer off during this process. 
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Logging in using your SA Password 
Enter the SQL SA password you entered earlier in the installation process then click OK. 

 

 
 
 
 
VISTA Upgrade Status 
At this time the upgrade will commence and validations will begin running. 
 

 
 
 
 
Upgrade Complete 
When the upgrade has completed you will be prompted with the óCloseô button 
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Postal Code Import 
Once the upgrade completes, you will be propted to import the latest USA zip codes and/or 
Canadian postal codes. Select USA, Canada, or both, then click continue.  The update can take 
can take a few minutes to complete.  
 
 

 
 
 
 

 
 
 
 

 
 
 
 
 

 
 

     
When the zip code import has completed the Cancel button will change to Close. 
 

 
 

 

You have successfully installed VISTA 6.0, click finish. 
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VISTA 6.0 Upgrade Instructions 
 
Best Practices for Upgrading 
 
Preparing for the VISTA 6.0 Upgrade 
Upgrading to VISTA 6.0 can be done from VISTA 4.2 and higher. If you are upgrading from an 
earlier version please contact VISTA Product Support for more assistance. 
 
To prepare your organization to use VISTA 6.0 a testing environment is recommended. 
Organizations that use the Front Desk module version 4.1 or earlier will need to establish a new 
Front Desk configuration and train end-users. A test environment is the best method to achieve 
this. Performing a test upgrade will provide a benchmark for the duration of the database upgrade. 
Do you have any custom reports? VISTA 6.0 supports only the Crystal Reports 8.5 runtime license. 
If you have been using reports written in a higher version of Crystal Reports you will need update 
your existing reports to leverage the 8.5 format. Additionally, with any database upgrade a custom 
report may no longer function. Customers with custom reports must conduct a test upgrade first to 
ensure these reports will operate properly. If they fail your in-house testing you can take the 
necessary steps to revise the reports before you upgrade your production system. 
 

VISTA 6.0 Pre-Upgrade Instructions 
Prior to upgrading to VISTA 6.0 there are several points to consider. Organizations should review 
the recommended hardware and software requirements listed on the 2nd page of these instructions. 
If you own the Front Desk module version 4.1 and earlier you will need to plan your upgrade with 
end-users. The new Front Desk interface will require some training. Allowing your end-users an 
opportunity to learn the new interface is recommended. Talk with your Account Services Manager 
to learn more about the support tools available to you for this. 
 

Backup Your Database 
If you are upgrading an existing VISTA database you should perform a VISTA database backup. 
Microsoft SQL Server users may utilize the Microsoft SQL management tools to perform a 
database backup. All VISTA customers can conduct a backup from File Utility application found in 
the VISTA Back Office. If you are uncertain how to backup your VISTA database please contact 
VISTA Product Support. 
 

Windows Registry ï User Settings 
In some cases a userôs settings may not be displaying properly. Some display controls are stored 
in the Windows Registry. To view these settings launch Regedit from the run command. Select 
HKEY_CURRENT_USER > Software > VISTA. The userôs name will be displayed in a registry key. 
Deleting the registry key will reset the settings. Upon logon the userôs key will be rebuilt. 

 

E-Commerce Module / Upgrade 
Call VISTA Product Support to schedule an upgrade (1-800-296-8464, Option 2). Do not attempt to 
upgrade your production VISTA system or SQL installation without consulting Ticketmaster. A 
product support specialist will coordinate a time to facilitate an upgrade. E-Commerce clients 
maintain a real-time connection for online sales. VISTA product support will review with you the 
steps necessary to prepare for the upgrade and prevent any impact to your online sales. 
 

SQL Server 2005 Installations 
If you are conducting your upgrade on SQL Server 2005 and your current installation is 4.2.1 or 
lower you must run the upgrade on SQL Server 2000 first. Once the upgrade is complete you can 
restore the database to a SQL 2005 installation. VISTA 6.0 supports SQL Server 2005 and SQL 
Server 2008. 
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Membership Module Users  
If you sell memberships in VISTA via the membership module and you are upgrading to VISTA 6.0 
from version 4.1 and earlier you will need to run the MembershipUpdate.exe utility directly after the 
VISTA 6.0 upgrade. This utility is required to migrate membership records to the latest VISTA 
platform. 
 

Shared Database Testing Setup 
Using your existing production server is one option to create a test database. During an upgrade of 
a test database you may impact current users as the SQL Server completes its updates. VISTA 
recommends you do this at a time when you will have minimal impact on users. 
 
Suggested Steps: 

1. Back up your VISTA database to hard disk. 
2. Restore your VISTA database to the existing production server with a different 

database name (Example: VISTA60) 
3. Install the VISTA 6.0 files into separate directory 
4. Run the 6.0 Upgrade on this new (back up) database 
5. Duration of the upgrade is dependent on the size of your VISTA database 
6. When configuring your VISTA 6.0 directory for testing ensure the vista.ini file has an 

entry for the test database. (Example: Database Name=VISTA60) 
7. Verify that end-users are using the current database during production and testing. End-
users may place production data in your test database by accident if they donôt follow 
your instructions. 

 
Once you are ready to upgrade your existing (production) database remove the testing directory 
containing the VISTA 6.0 files to eliminate any confusion. Additional security can be applied if your 
VISTA files are part of network. Network operating systems provide file and directory level security 
to prevent access to specific files. You may consider applying security to your test 5.0 files to 
prevent access to the test environment. 
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Standalone Testing Setup 
Organizations who wish to install VISTA 6.0 in a clean environment or standalone workstation 
should review the following checklist: 
 

1. Perform full installation using VISTA 6.0 instructions to get an empty VISTA database and 
the application files installed on your test server. 

2. Restore a copy of your production database over the empty database. 
3. From your VISTA directory run Upgrade.exe to upgrade the database. 
4. Duration of the upgrade is dependent on the size of your VISTA database 

 
Contact VISTA Product Support if you need assistance with installing a test environment at 1-800-
296-8464, Option 2. 

 
Test Database (Backup & Restore Procedures) 
 

 
Backup ï File Utility (Back Office) 

 

Launch VISTA32.exe from the VISTA database server. Select the óAdministrationô menu then 
Select óFile Utilitiesô then select the óBackupô button. 
 
The óBackup/Restoreô interface appears. Select a name for your backup a file location and a 
description. The file location must be a local drive on the VISTA database server. Select óStart 
Backupô to begin the database backup process. 
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Restore 
To restore this file to your VISTA database server with the óBackup/Restoreô interface you must 
logon with the TMVISTA logon for the current day. Please contact VISTA product support to obtain 
the password of the day. (Restoring a database can cause irreversible damage if done improperly. 
VISTA requires you to contact product support to ensure your data is not harmed) 
 

 
 

Upon logon with the TMVISTA logon return to the óBackup/Restoreô interface and select the 
óRestore Databaseô tab. Locate the file you backed up on the VISTA database server.  

 
 
SQL Server Management Studio 
Users with Microsoft SQL Server can use the Management Studio tool to backup and restore a 
database. Full details on using this product are available on your SQL Server for local and online 
help sources via the Help option within SQL Server Management Studio. You will need to select 
the current production database and choose to backup the database (See image below). 
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Modify VISTA.INI 
When creating a test environment for VISTA you may need to make modifications to the VISTA.INI 
file. Open the VISTA.INI file with Notepad and ensure the Database Name reflects the restore 
database name. Verify that your Server Name is correct and a new Report Alias is specified. For 
example, VISTA TEST ODBC. 

 
                     

 
 

VISTA.INI file ï Verify all settings are correct 
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Getting Started ï Upgrade 
 

To launch the VISTA version 6.0 upgrade installer double-click VISTAUpgrade.EXE  

 
 

VISTA will identify the previous version to upgrade. 

 

 
 

You will then be prompted to close all other Windows programs. Click next. 
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At this point you have the option to review the Release Notes. To view the Release Notes you 
must have Adobe Reader installed. Click your appropriate choice and then click next. 

 

 
 
It is important that you read the Implementation Guide at this point. After reading the 
Implementation Guide, check the box indicating óI have read the Guideô then click next. 
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Choose Components 
The VISTAUpgrade.exe upgrade installer provides you with three options. The first option 
(Application Files) is used to install new VISTA 6.0 files. This will be conducted at the VISTA 
server. Option two and three are recommended for the server, but not required. These last two 
options are used to install client workstations.  
 

Select components you wish to install and then click next.  
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Destination Location of VISTA 
The installer will specify the location of your VISTA directory. (C:\Program Files\VISTA is the 
default directory). 

 

 
 
Registration Information 
The registration information page will require your VISTA serial number located in the óHelpô menu 
within the óAboutô option within the VISTA Back Office. Enter your name and organization name on 
the first two fields. 
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The VISTA installer will prompt you to backup your existing VISTA files. This is an optional setting. 
VISTA will insert new and updated files to your target directory. The replaced files will be placed in 
a backup directory. You can choose an alternate location if the default directory is not preferred. 
This is not a database backup. You should complete the database upgrade independent of this 
upgrade process. 

 

 
 
VISTA File Sentinel (Only required to be run on your server and not on workstations) 
This is required to monitor application changes and is highly recommended that it be installed. It 
will run simultaneously with the VISTA upgrade (Highly recommended for PA-DSS compliancy). 
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VISTA Database Login Update 
This will remove the existing VISTA user from the SQL database and replace with your newly 
defined username and password (highly recommended for PA-DSS compliancy) 

 

 
 
Credit Card Processor 
If you are using an integrated credit card solution with VISTA, select the applicable processor 
configured with your system or click none, then click next. 
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Workstation Configuration 
The upgrade installer provides the ability to create new desktop shortcuts for your installation. It will 
also install the Crystal Reports Driver required to run reports from within VISTA. 
 

 
 
Desktop Icons 
Select the icons you would like placed on your desktop.  
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Program Manager Group 
Select the Program Manager group you would like the icons added to (VISTA is recommended). 

 

 
 
You must enter your SA password used for your database that is located on your SQL server. 
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VISTA SQL Server Login Name and Password   
Select a SQL username that will replace the old VISTA name. If your administrator has already 
created a SQL Server Login name check the óDo not create on SQL Serverô checkbox and the 
installer will only register the name in VISTA. It prevents another login account from being created. 
 
Select a SQL username password that will replace the old VISTA password and then verify the 
Password by typing it again in the box below. 
 

SQL 2008 users: You must preset the SQL login name using SQL Management Studio. 
Then check the óDo not create on SQL Serverô checkbox and the installer will only register 
the name in VISTA.  

 

 
 

VISTA Report SQL Server Login Name and Password 
This is used to create an account and password in SQL that is read-only allowing you to run 
reports. This replaces the formerly known VISTARO username and password. If your administrator 
has already created a read-only Report SQL Server Login name check the óDo not create on SQL 
Serverô checkbox and the installer will only register the name in VISTA and use it when creating 
the ODBC connection for reports. 
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Start Upgrade 
To start the installation of VISTA 6.0 click next. 

 

 
 
File Installation and Upgrade 
The VISTA upgrade installer will now commence the installation of new files to the path you 
selected earlier. A progress screen as displayed below is provided to track the installation. 
Workstation updates will have fewer elements then the application file option and should complete 
in less than one minute for most computers. 

 

 
 

VISTA File Sentinel Prompt (Only required to be run on your server and not on 
workstations) 
You are now prompted to install the VISTA Sentinel Service. This is required to monitor application 
changes and is highly recommended that it be installed as it is required for PA-DSS compliancy. 

 
 

 

VISTA File Sentinel will run simultaneously with the upgrade and prompt you when it has finished. 
 

 
 
 
If Application Files were selected and a valid VISTA.INI is found you can commence the database 
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install process. Press the Yes button to proceed. If you choose to upgrade your database later, you 
can run the database (Db) wizard Upgrade.EXE from the VISTA directory. 
 
 

 
 
Database Upgrade Utility 
The database upgrade is required to complete a VISTA 6.0 install. The user interface will display 
the current database version and provide you the target version for VISTA 6.0. You can step 
through the upgrade in phases by selecting an earlier version number. However, you must upgrade 
to the VISTA 6.0 database version to successfully use VISTA 6.0. 
 
Advanced, Run Script, and Load Previous Status should not be accessed without the assistance of 
Ticketmaster VISTA Support. 
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Backup VISTA Database 
This will indicate the server name and database name as found in your VISTA.INI file. If this is not 
the correct information, cancel the upgrade. You may be pointing to an incorrect database (i.e. a 
test database). Click óBackup Databaseô if the information is correct and you have not already 
backed up the database. At this time you can press the óBegin Upgradeô button or cancel the 
upgrade. Once you press the óBegin Upgradeô button you will be prompted for the SA Password of 
your database installation. 
 
The Advance, Run Script and Load Previous Status are discussed later in this document. If you 
have not already backed up your VISTA database, you should do this now. Remember the file 
location of the database backup. If your database upgrade encounters any issues you can restore 
the database backup. 

 

 
 
Purging Pld Credit Card Payment Information 
Due to PCI and PA-DSS requirements the current encryption for payment transactions in VISTA 
must be upgraded to clear the credit card data. This will purge ALL credit card numbers! To purge 
this data ensure the checkbox is checked and click next. 
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Begin Upgrade 
To begin your VISTA upgrade click on the óBegin Upgradeô button. This process may take a long 
time depending on the size of your database. It is important that you do not turn your computer off 
during this process. 

 

 
 

Login using the SQL SA password  
Enter the SQL SA password you entered earlier in the installation process then click OK. 

 

 
 
Purge Credit Card Data 
By default all credit card data beyond 30 days ago will be purged for sales in a óCompleteô status. 
This does not remove the credit card transaction; it only removes the sensitive credit card data. It is 
recommended that you also check the óCancelledô and óNo-Showô boxes unless you need to refer 
back to that data after the upgrade. Sale records in an óOpenô or óTentativeô status should not be 
checked until you have validated that they should or shouldnôt be currently active.  
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VISTA Upgrade Status 
At this time the upgrade will commence and validations will begin running. 

 

 
 

Upgrade Complete 
When the upgrade has completed you will be prompted with the óCloseô button. 

 

 
 
Postal Code Import 
By selecting yes you will import the latest USA zip codes and/or Canadian postal codes. 
 

 
 
Select USA, Canada, or both, then click continue. 
 

 
                                    This can take a few minutes! 

 


































































































































