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VIST

A Ticketmaster Product

VERSION 64& 6.02 FEATURES

Bac,k Office

D> D>

GL tracking and recording by Program, Category, Inventory, Service Charge

Ability to copy price list from one program to another

Event update feature within the Event form allowing user to edit and push those edits to
other Events associated with the same Program

Enhanced Event copy feature, including date pattern option for easy selection

Auto release functionality enhancement for event holds

Track when and which VISTA user printed tickets within the History/Audit Tab

Combo group setup enhancement notifying user of other Combo programs in that group
during Combo creation or editing, allowing ability to instantly edit to ensure combo group
set up matches

Credit Card Payment Processing

A
A

A

Feature to minimize duplicate charges, with built-in user alert for suspect dup charges
(6.0.2)

Comprehensive credit card processing with TM Charge completely integrated with VISTA,
no more 3rd party middleware software

Integration with Tender Retail, a middleware software solution

Membership & Data Exchange

A

> > >

Pa

<

Data Exchange enhancements enabling a scheduler service, the ability to import additional
card holders, preview the member data import and improve the log file content (6.0.2)

The membership default renewal is now based on renewal date vs. the current date (6.0.2)
Corrected i ssu$8QLVWgitonWindows7fivi st ad

Corrected issue with lapsed and/or dropped records not updating.

ment Card Industry i Data Security Standard

A Payment Application T Data Security Standard (PA-DSS) compliance pending Trustwave
submission to PCI Security Council

A PA-DSS Implementation Guide available for client IT Managers

A Credit card masking 1 stores only last four numbers

A Strong encryption and key rotation

A Ability to purge historical credit card data from database

A Strong and complex user log-in passwords i alpha, numeric and # of characters
requirements, encrypted, user log-in restriction settings, user lock-out controls

A Two-factor authentication for remote access to application

A Support of First Data ver. 4.0.1

Records

A Individual Data CleanupTool to assist in locating/merging duplicate person records based

on user-specified criteria (6.0.2)
Reports

A GL added to nine attendance and sales reports

A Front Desk supervisor override report

A Visitation by City / Municipality for Canada with Postal Codes

A TM Charge payment processing report was added to the admin menu

A Program Attendance and Revenue Summary (PEPARS.rpt). Fixed issue with Program
Types having to be assigned in order to see the program on the report.

A Report - Gift Certificates by Type (GCT.rpt) Added criteria for Expire Date Range
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A Report - Gift Certificates with Sales (GCTSale.rpt) Added criteria for Expire Date Range

System/Work Station Configuration

A Ability to set print or not print zero amount ticket receipt-igr een ef fort o
Front Desk zip code survey validation i must match pre-populated zip code table

Allow Ticket re-print security

Ability to lock sales whenever they are edited reducing data compromise errors (6.0.2)
System defined Venue Hours now controls the start and end times on ticket templates on
all GA status events. (6.0.2)

D> > > >

ticketmaster



Table of Contents

VERSION 6.0 & 6.0.2 FEATURES
CHAPTER 1 - VISTA Version 6.0 Technical Requirements
CHAPTER 2 - VISTA Download Instructions
CHAPTER 3 - VISTA 6.0 Installation Instructions
VISTA 6.0 Full Installation Instructions
VISTA 6.0 Upgrade Instructions
CHAPTER 4 - PA-DSS Requirements
Encryption Key Management
SQL Database Password (PA-DSS 3.1b)
Strong Passwords (PA-DSS 3.1c)
New Password Tab (PA-DSS 3.2)
Changes to the User Information Screen
Changes to Group Rights
Purge Credit Card Data
Purge Security
Vital System Activity Log
File Security Utility
New Securities for Executables
Server Time Synchronization
CHAPTER 5 - New Features in VISTA 6.0 & 6.0.2
Data Exchange Utility T New Membership Preview, Import Test, & Scheduler i 6.0.2
Copy Program Pricing
Copy Event Enhancements
Program Event Creation Wizard
Event Update Enhancement
Dual List Sort Enhancement
Event Hold Auto Release
Combo Group Validation
Combo Validation Panel
Locking Sale Recordsi 6.0.2
Merge & Cleanup Person & Membership Records i 6.0.2
VISTA Membership Configuration Changes
Suppress Zero Balance Receipt Printing
Ticket Re-printing Security Control
Ticket Reprint History
GL Code Hierarchy
Program Hierarchy
Combos Follow Similar Hierarchy Rules
Event Record GL Code Assignments
Zip Code Validation for Front Desk

ticketmaster

13
14
30
50
51
53
54
55
60
61
63
65
66
67
68
69
70

72
73
74
75
76
77
78
79
80
81
84
89
90
91
92
93
94
95
96



Zip Code Validation Override
CHAPTER 6 - Integrated Payment Solutions for Your Box Office

TM Charge Integrated Payment Solution

TM Charge Report Interface

Tender Retail Credit Card Payment Solution

First Data Payment Software 4.1 (Formerly ICVerify Standard Edition)
Appendix A (PCI-DSS Section 8)
Appendix B - VISTA Client Centric Support Services i (800) 296-8464
Addendum | - VISTA 6.0.3 Fixes and Enhancements

ticketmaster

97
98
98
100
102
103
104
104
108



CHAPTER - VISTA ¥rsion 6.0TechnicaRequirements

IMPORTANT:

1. ALL SQL versions should be installed in dvlixed Moded

2. Backup your VISTA database nightly and perform incremental backups as needed.

3. Your VISTA file share should be backed up nightly. The two unique pieces to VISTA are the
database, and the &Reportsofolder located within the VISTA file share.

4. Forinstalling .NET 3.5 SP1 visit: Microsoft .NET Framework 3.5 Service Pack 1
5. High availability clustering is recommended but not required. For more information visit:
Microsoft SQL Server 2008 Books Online - Configuring High Availability

Recommended Client Configuration
1 GHz 32-bit (x86)

1 GB of system memory

20 GB hard drive

Color VGA monitor with touch screen support
1024 x 768 Screen Resolution (Front Desk)
20 GB hard drive or higher

3 Serial or USB ports

1 Parallel port

1 additional USB port

Keyboard and Mouse PS/2 or USB ports
10/100 network card

Windows XP SP3 or Windows 7

Microsoft .NET Framework 3.5 SP 1

Recommended Server Configuration
2 GHz 32-bit (x86)

2 GB of system memory

60 GB hard drive or higher

Fault tolerant drive array

Tape backup unit

Keyboard and Mouse PS/2or USB ports
10/100 network card

Microsoft® Windows Server 2003 32bit
Microsoft® Windows Server 2008 32bit
Microsoft SQL Server® 2008 SP2 Standard Edition
Microsoft .NET Framework 3.5 SP 1

Required Client Configuration

800 MHz processor

Color VGA monitor

1024 x 768 Screen Resolution (Front Desk)

1 GB RAM or higher (workstation OS dependent)
2 serial ports

1 parallel port

10/100 network card

100 MB of available hard drive space
Keyboard and Mouse PS/2or USB ports
Windows XP SP3 or Windows 7

USB ports as needed for any USB peripherals.
Microsoft .NET Framework 3.5 SP 1

Required Server Configuration

800 MHz processor

1 GB RAM or higher (dependent on server OS)
Color VGA monitor

30 GB hard drive or higher

Tape backup unit

Keyboard and Mouse PS/2or USB ports

10/100 network card

Microsoft® Windows Server 2003 32bit
Microsoft® Windows Server 2008 32bit Microsoft
Windows SQL Server® 2005 Standard Edition SP3
32bit or Microsoft Windows SQL Server® 2008
Standard Edition SP2 32bit

Microsoft .NET Framework 3.5 SP 1

Supported Network Operating System
Environments/Platforms

Microsoft® Windows® 2003 Server 32bit
Microsoft® Windows® Server 2008 32bit
Microsoft® SQL Server 2005 SP3 Standard Edition
Microsoft® SQL Server 2008 SP2 Standard Edition

Version Compatibility Quick Reference
VISTA client version 6.0 is compatible with:
Windows XP SP3 or Windows 7

VISTA server components are compatible with:
Microsoft® Windows Server 2003 32bit
Microsoft® Windows Server 2008 32bit

First Data Payment Software v.4.1 (a.k.a. ICVerify)
Tender Retail Payment Software v.3.3.9

TM Charge (Ticketmaster Payment Software)
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http://www.microsoft.com/downloads/details.aspx?FamilyID=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
http://msdn.microsoft.com/en-us/library/ms190202(v=SQL.105).aspx

CHAPTER- VISTA Download Instructions

Using an internet browser go to http://www.tmvista.com. Click on the &lick heredlink located in the

Welcome section of the home page.

{2 VISTA - Microsoft Internet Explorer provided by Ticketmaster

EEX

@.\. 5 =[] nttpfusan tvista, comy

2

File Edt Wiew Favortes Tools Help

E snage B &

w & I@wsm

Welcome

- S
e - b Page v () Tools ~

TICKET DISTRIBUTION

Purchase Tickets

Welcome to Ticketmaster VISTA. VISTA is a part of the Ticketmaster

family of ticketing solutions. VISTA provides software and ticket
distribution for visitor-based attractions in North America.

To access VISTA resources, VISTA 6.0 downloadable files and technical

support documents dick here. g

VISTA Software is
the world leader in
fully integrated
Reservations,
Scheduling, and
Admissions
Systems designed
specifically for
visitor-based

b [P

L eraints

TIGKET DISTRIBUTION

ErvicEs

VISTA Call Center  VISTA provides
and VISTA E- additional services
commerce services to enhance and
provide multiple support our VISTA
options for the Software, VISTA
purchase of Call Center and

tickets, VISTA E-commerce
memberships and  solutions.
more.

attractions.
management,
confirmation letters
and more.

Locking to buy tickets to an exhibit
or event and don't want to wait in
endless lines to get them? Order
online and guarantee your place and
time! Click here for your guide to
ticketed events.

To request information on how to
sell your tickets with VISTA E-
commerce, dick here.

(New) Latest Release - VISTA 6.0
Register here
New Features 6.0

New Features 5.0

Copyright @ 2010 Ticketmaster, LLC | Leqgal Notice | Privacy Policy

ticketmaster

F100% -

@ mternet

You must register to download VISTA software. To register you must fill out all fields then click the
Register button. To look up your serial # and version go to Help and About from within VISTA Back

Office.

ﬂ"_ VISTA 5.0 - == VISTASD DATABASE ™~
File “iew Setup Reporting Administration  Window | Help

B B Qs

*izitars

8/16/11

Calendar

Quer

Programs

¥ YI5TA Help

Resourcs @ 41574 on the Web

WISTA Reporting Guide

@

About VISTA ]

VISTA

=~Velsi0n 50.4.42-7/8/201011:05

Copyright [£] 1991-2009 Ticketmaster, LLC.

Thig product licensed to:

Lower E ast Side Ternement Mussum

Serial Number: 3

Fegistration Cocle; 1m0 emeiyeisesossssffiinn

License Date: E/17/200
Full User Licenzes: 3
Yiew Only User Licenzes: 0

CCard Path: C:'Wistah. STMYTMC~15TMYTMC~1.DLL

ticketmaster
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http://www.tmvista.com/

—
TICKET DISTRIBUTION SERVICES SUPPORT ABOUT US

VISTA 6.0 - Registration

Enter vour contact information below and click register. Once we recefve vour request we will send vou a
link to access the site.

* Indicates a required field.

First Name: *
Last Name: *
Title: *

Enter your email address and choose
a password that vou will use to access

the Download section.
Email: +
Re-Enter Email- *

Enter a Password: *

Veme Name: *
VISTA Serial £ .
Current VISTA Version #: | Selecta version | +
Phone: *

Street: *

TMVISTA.com Registration Form

Once registered your Account Services Manager will contact you within 1-2 business days.

CKETMASTER PRODUCT

Vista 6.0 Registration

Thank vou for registering. Ticketmaster will review vour information and send a reply within 1-2 business days.

Registration Verification

ticketmaster



Within a day or two you will receive an email indicating your login and password. At which time you
can login to access a variety of tools and documentation that will simplify your upgrade and
educate you and your staff on the latest VISTA 6.0 functionality.

_'EE.,‘- = B - VISTA 6.0 - Download request approved - Message (HTML) - o Xx
7))
= [ Message Developer @
L W 3 ] 34 Find E |
1 1l = M - x E =2 = % Safe Lists ~ ¥ |
S I S & = =R LR - I g5 2 reea~ | 0
Reply Reply Forward @ call~ | Delete Moveto Create Other | Block g Categorize Follow Mark as Send to
to All Folder Rule Actions™  Sender = Up~ Unread | b Select™ | Onehote
Respond Actions Junk E-mail £] Options ] Find OneNote
From: TM VISTA Support [support@tmvista.com] Sent: Fri8/6/2010 2:53 PM
To: ® Michael Ashworth
(=3
Subject: VISTA 6.0 - Download request approved
-
Thank you for your interest in VISTA 6.0. This version contains many new features that provide immediate benefit in your continual quest to
enhance the visitor experience.
By now you should have had 2 conversation with your VISTA Account Services Manager about the important steps to follow prior to upgrading
your test or production environment. In addition. vou should now go through the Version 6.0 Upgrade Checklist to ensure your system and staff
is ready for the upgrade and is aware of what to expect before and after. It is very important that you have both of these activities completed
prior to performing vour upgrade.
Once you are ready to perform your upgrade or if you would like to schedule an assisted upgrade at no charge, please email your completed
checklist to support@tmvista.com and call VISTA Account Services at 1-800-296-8464 Option 3. Your VISTA Account Services Manager can
provide vou with the VISTA 6.0 download.
We have created several new tools to help you familiarize yourself with the new functionality in VISTA 6.0, prior to the upgrade. To access
these click http:/www tmvista.com VISTA6/downloads6.asp and login.
* VISTA 6.0 Full Installation and Upgrade Instructions 3
* VISTA 6.0 Upgrade Checklist
* VISTA 6.0 Release Notes
* VISTA 6.0 Feature Summary
* What's New in VISTA 6.0 Webinar
Your login information is
Usemame: |
Password
Thank you.
VISTA Support Team
ke

ASM Approval Email

TICK 3 T

I e e R
TICKET DISTRIBUTION

V L

VISTA 6.0 Platform

Registered users login below. If vou have not registered for access to VISTA 6.0 resources vet, register
here.

Username: <
Password: +—

If you have forgotten your password you can have it emailed to vou.

Customers with a prior authorization approval may download files at this time. Click here if vou need to
register.

Copyright © 2010 Ticketmaster, LLC | Legal Notice | Privacy Policy
ticketmaster

TMVISTA.com Login Page
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Once logged in you will have access to the VISTA 6.0 documentation, webinar, and upgrade file.

To save the VISTA 6.0 upgrade file click on the VISTA 6.0 Upgrade link and save to the location of
choosi

youodr e

"
/= VISTA - Microsoft Internet Explorer provided by Ticketmaster.

VISTA 6.0 Platform

SOFTWARE

_
TICKET DISTRIBUTION

K3 ) - B it mista.comVISTAG dowrioads6 essestion=D MENENE
Edit View Favortes Tools Help Enagt B =
W I@wsm

PRODUCT

SERVICES SUPFORT NEWS

ABOUT US

VISTA 6.0 - General Release

If you need assistance with the Verification Keys listed below, click here

Documentation

File Name

VISTA 6.0 Full Installation and

MDS5 Verification Key

Uparade Instructions (1.5 ms)

VISTA 6.0 Uparade Checklist (ase)

VISTA 6.0 Release Notes .0 ma)
VISTA 6.0 Feature Summary s re;

What's New in VISTA 6.0 Webinar

0f30d95916e661f1b793776db7bfelfb

0f59196d4eff898543297dbbd4f17fa
5043f5d8330fb5f2f147016d18804bcs
7c807334eca21e2bSeeld415ebeleel2

Thank you for working with VISTA Account Services. You now have access to download the

VISTA 6.0 Upgrade.

Upgrade

File Name

VISTA 6.0 Uparade 10z us) —

MDS5 Verification Key

cd4878fb6c987af4771b0cf0b1b91a10

e Internet

&, 100%

ng

you have downloaded the file.

Ma k e

not e

of

t he

Save in: | @ Desktop v| & m,
LY &My Docurments
' :} _J My Computer
My Recent ‘-JMY Metwark Places
Documents ) Michael's Docs
— IC3)PSM SERVICES
[ 570 TM wista Corp Files
Desktop
tdy Documents
tdy Computer
.;’] File: name: h | [ Save ]
2
My Network | Save as type: Compressed (zipped) Folder v | [ Cancel ]

ticketmaster
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After you have downloaded the file you should verify its digital signature. To do this you will need to
generate a verification key using a hashing program. We have embedded a link on the
TMVISTA.com 6.0 page that will take you to a MD5 hash verification site where you can download
a free copy of the utility.

-
{= Help - Verification Keys - Microsoft Internet Explorer provided by Ticketmaster

£ | https: v kmvista, comfhelp_verifykey htm

Help - Verification Keys

What are the Verification Keys?

The Verification Keys are a digital signature that is unique to the file they are generated for. By
publishing the Verification Key along with the file for download a user has the ability to verify that the file
downloaded has been provided by Ticketmaster and has not been edited or hacked in some nefarions
way.

To generate a verification key from the file downloaded the user will need a hashing program such as
found here: Click for Program

Run this hashing program against any file vou download from the www.tmwvista.com site and it will
generate a hash key. Compare this key to the value www tmvista com provides on it's download page.
If the hash key matches then the file can be considered authentic.

Also, before uploading a file, a user will have to provide a hash key in the same manner. This allows
VISTA support staff to verify the file is from the user.

& Internet F100% v

-
{2 D5 Hash - WhitSoft Development - Microsoft Internet Explorer provided by Ticketmaster

@ﬁ ~ | 9 hitpejfuo . whicsoftdey .comjmds] [ +4] % £l
Fle Edt %iew Favorites Took Help Esnagt B =
Wk |9MD5 Hash - WhitSoft Development | | -8 o= - |ibPage - i Tools - ?
WhitSoft
Development

AIM Certificates | SmFTPd | Trayconizer | UnFREEz | Help/Contact Friday, 23 July 2010

Ads by Google Windows XP SP3Windows XP SP2Windows XP Run Verify File MD5 H
ash

File Integrity Monitorin
Automate [T Compliance Easily using Agentless Technology from nCircle!
Wi ircle: il i)

m/Filelntegrity

ds by Google

X This is a simple utility that will calculate the MDS5 hash of a given
— file. It features a progress bar during calculation and a text field
from which the final MD5 hash can be easily copied to the
clipboard. Run the program to display a standard Open dialog box
to choose a file to hash, or drop a file on MD5.exe to hash that file.
You can also put MD5 Hash on your Explorer context menu by
checking "Context Menu Association” on the system menu of the hash window. This utility is available in both
ANSI and Unicode versions, and has no dependencies on any libraries beyond those included with Windows.
The Unicode version supports Windows XP visual styles and Unicode file names.

45 MD5 Hash : www.whitsoftdev.com

This utility conforms to the MD5 specification set forth in IETF REC1321.

Updates: (released 23-Jul-2003)

+ Added a "Context Menu Association” option on the system menu (click the icon in the upper left of the
hash window)

47 Download MD5 Hash - ANSI build (4 24 KB)

for versions of Windows without Unicode support. such as Windows 95/98/ME
D5 Hash: 2c3fd245609852c28 501 685731 Eabar2

4 Download MD5 Hash - Unicode build (4.48 KB)

for versions of Windows with Unicode support. such as Windows NT/2000/XP
D5 Hash: caB711053258 2542884225050 b0 3198

Done € mnternet FH 100w v
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Once you have downloaded the application double-click on it and it and you will be prompted to

open the file you wish to verify the digital signature, which in this case should be the
VISTA60Upgrade.zip file.

Lok, im; | | My Diovloads

My Recent
Docurnents

My Documents

File name: |VIST.‘5.EDLI|Jgrade.2ip ]

My Metwork | Files of bype: | &l Files (7] Cancel |

Once you open the VISTA60Upgrade.zip file a window will prompt with the MD5 Hash verification
key. If it matches the one on TMVISTA.com then the file is secure and can be used to perform your
upgrade.

Thank you for working with VISTA Account Services. You now have access to download the
WISTA 6.0 Upgrade

Upgrade
File Name MD5 Verification Key 45 MD5 Hash : www.whitsoftdev.com @
VISTA 6.0 Upgrade (110 ms) dba86eb5824d73be7ab537fo3eef42fc

%

& Tnternst 0T -
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A Ticketmaster Product

CHAPTER - VISTA 6.0 Installation Instructions
(Full Installation & Upgrade)

Important!

New and existing Workstations i Your server and all workstations need to be updated
Microsoft .NET Version 3.5 SP1 Framework is required to be installed on all workstations for

VISTA 6.0 to run.

A new PC on your organization network will require the VISTA client be installed to operate
properly. If you are replacing a PC and want to keep the same workstation identifier contact VISTA

Product Support to |l earn how to port the exist]i

VISTA 6.0 requires you to log in with Admin rights to install or upgrade.
A user must have administrative rights when using the installer. Otherwise, the warning message
shown below appears if you have insufficient rights on the server or workstation operating system.

VISTA 6.00 Upgrade

To install ¥ISTA 6.00 Upgrade you must have
adminiztrator rights. Thiz is due to registration of
certain DLL's that WISTA £.00 Upgrade reliss
an

ticketmaster
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VISTA 6.6ull Installation Instructions

Getting Started i Full Installation

This full installation is intended for new VISTA servers and workstations. If you have a previous
version of VISTA installed you must perform an upgrade. Skip to page 29 if you need to perform an
upgrade.

To launch the VISTA version 6.0 installer simply put the CD in and the installer should load.
If CD does not auto-start follow these instructions:

1. Put VISTA 6.0 disc in your CD drive.

2. Double click on &My Computerd

3. Double click on your CD drive after it recognizes the CD (Usually the D, E, or

F drive). This may take up to a minute.
4. Double-click on VISTAMenu.exe file.

If files are located on a local drive on your network locate that folder and double-click on the
VISTAMenu.exe file.

P

VISTAMenu.exe

Once the menu window opens click on Install VISTA.
[—

A T|cketmaster Product

1. Install Documentation

2. Read Release Notes

3. Read Implementation Guide

4. Install VISTA Exit

Copyright ©2001 - 2010 Ticketmaster, LLC
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Close all other Windows programs and then click next.

€2 VISTA 6.00 X

‘whelcome to YIS TA B.00 Setup program. Thiz program will install
WISTA B.00 on your campliber.

Itiz strangly recommended that you exit all Windows programs
before running this Setup Program.

Click Cancel to quit Setup and cloze any programs you have
running. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
intemational treaties.

Unauthaorized reproduction or distribution of this program, or any

portion of it, may result in severe civil and criminal penaltiez, and
will be prozecuted ta the maxinmum extent possible under law.

wer: 1202342003

Cancel |

You must agree to the license agreement to install VISTA. Check & Agree6and click next to
continue.

€ ¥ISTA 6.00 x|

License Agreement

T

TFIE [QWE Or [NE 20alE OF LaANrorra, LIRICed 21ales or Amenca, WIrnour regard o conrcos or
laws provisions,

TICKETMASTER L.L.C.. Los Angeles, California

OU ACKNOWLEDGE THAT Y0OU HAVE READ AND UNDERSTAND THIS
AGREEMENT AND AGREE TO BE EOUND BY ITS TERMS. ¥OU FURTHER AGREE
THAT THIS AGREEMEMT |5 THE COMPLETE AND EXCLUSIVE STATEMENT OF

THE AGREEMENT BETWEEN 0L &AND TICKETMASTER L.L.C.. AND

SUPERSEDES &My PROPOSAL OR PRIOR AGREEMEMT, ORAL OF WRITTEN,

aMD aMY OTHER COMMUMICATIONS RELATING TO THE SUBJECT MATTER OF

THIS AGREEMENT. j

" | Disagree

< Back | Mext > I Cancel

Wiz Installation \Wizard®

ticketmaster



To review the Installation Notes and Release Notes you must have Adobe Reader installed. Click
next to continue.

€7 Yiew Release Notes x|

-
Release Notes -

[

I wou wizh to review the release notes at this time click the button below. vou may review the
release notes at any future time by browsing to the VIS TAAR eleaseMotes folder.

Optionally if you do not have Adobe Reader installed vou may click the Install Adabe to do so.

Install &dobe Wiew Releasze Motes Wiew Installation Notes

‘wize Installation ‘Wizard®

< Back | Mest » | Cancel |

You must read the Implementation Guide to continue installation. Once you have read the
Implementation Guide check the box indicating @ have read the Guidedand then click next.

€ Implementation C ll

- “

Implementation Guide

IMPORTANT PLEASE READ BEFORE INSTALLING!

Thiz implementation guide should be used by Ticketmaster YISTA clients az a supplement ta the
WISTA vB.0 Releaze Mates in order to cormply with the Papment Application D ata S ecurity
Standards [PA-DS5)

It iz important to note that many configurations have changed and YISTA clients should uze this
supplemental guide when instaling/configuring WIS TA in their environment to ensure you follow the
requirements described within and allow for PCl compliance when using VIS Ta,

If you do not have Adobe Reader installed you may click the Install Adobe.

Inztall Adobe Implementation Guide | ¥ | have read the Guide

Wize Installation Wizard®

< Back | Mext > | Cancel

ticketmaster



Choose Components

The VISTAUpgrade.exe upgrade installer provides you with three options. The first option
(Application Files) is used to install new VISTA 6.0 files. This will be conducted at the VISTA
server. Option two is required to install a new VISTA database. The last options are used to install
client workstations. Select components you wish to install and then click next.

€5 VISTA 6.00 E3
Select Components > y
Ca
-
In the aptions to the right, ¥ &pplication Files 277627 k
select the checkbowes for |y o 2o ranach & new VISTA DE] 29k

the options that Id
Iiki ?gg\i inast;llﬁaud.wou W Wk station [Drivers, lcons, ete.] 18116k

The disk space fields
reflect the requirements of
the options you have
selected.

Disk Space Required: 295772 k.
Disk Space Remaining: 11673498 k.

fize |nstallation Wizard®

Cancel

Select Components to Install

Registration Information

The registration information page will require you to locate your VISTA serial number. If this is for a
new workstation on an existing VISTA system you can locate the number in the Help > About
location in another VISTA Back Office workstation. Make sure to close all VISTA applications
before continuing. If this is a completely new VISTA system installation you can contact your
Account Services Manager and they will provide the serial number for you.

<3 VISTA 6.0
File View Setup Reporting  Administration  Sindow SEEd

I& % @\ & i | O visTaHeh

“igitors Calendar Querny Frograms  Fesource % VISTA on the Web

YISTA Reporting Guide

© TP
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Registration Information - (continued)
Enter your name and organization name on the first two fields and your VISTA Serial Number in
the third field. Then click next to continue.

42 VISTA 6.00 Upgrade

Registration Information

Fleaze enter the name and company of the registered owner of WISTA B.00 Upgrade into
the fields below. All fields must be filled in ta proceed.

Hame:

|Ticketmaster

Company:

|Ticketmaster

VISTA Serial Humber
| 1234567

ize [nstallation Wizard®

< Back | Hext > | Cancel |

€ YISTA 6.00 . x|
Registration Information

This software has already been installed by the following person. If you are not licensed to
use this software you may not install this software onto your computer.

Name: VISTA
Company: Ticketmaster VISTA
Sernial Number: 1234567 1

\Wise Installation Wizard®
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Destination Location of VISTA
The installer will specify the location of your VISTA directory. (C:\Program Files\VISTA is the
default directory). Click next to continue.

Destination Location

Setup will install Y¥ISTA B.00 in the following folder.
Ta inztall into a different folder, click Browse, and select another folder.

“f'ou can chooge not to install VISTA B.00 by clicking Cancel to exit Setup.

Destination Folder

C:\Program Files\WISTA Browse...

'ise Installation \Wizard®

< Back Cancel

Backup any existing VISTA files

The VISTA installer will prompt you to backup any existing VISTA files. This is an optional setting.
VISTA will insert new and updated files to your target directory. The replaced files will be placed in
a backup directory. You can choose an alternate location than the default directory but it is not
preferred. This is not a database backup. If this is a new server installation you will not have any
data to backup so you should select dNod Click next to continue.

€3 VISTA 6.00

Backup Replaced Files - \
[
-

Thig inztallation program can create backup copies of all files replaced during the installation.
These filez will be used when the software iz uninstalled and a rollback is requested. |
backup copies are not created, you will only be able ta uninstall the software and nat roll the
zystem back to a previous state.

Do you want to create backups of the replaced files?

% Yes
i Mo

Backup File Destination Directory

C:\Program Files\WISTAMVBACKLP Browse...

ise Installation Wizard®

Cancel ‘
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VISTA File Sentinel (Only required to be run on your server and not on workstations)

This is required to monitor application changes and is highly recommended that it be installed. It
will run simultaneously with the VISTA install (This is required for PA-DSS compliancy).

€3 VISTA 6.00

VISTA File Sentinel =
G
-

The WYISTA File Sentinel iz an application that manitars the VIS TA folder for changes in
application files [.exe _dl]. Itis highly recommended that this application be installed.

ize Installation Wizard®

< Back | Mest » | Cancel

Required Database Installation Information

A Install Microsoft SQL Server 2005 Express i If you do not have an existing SQL server
database engine installed. It includes SP3.

A Apply Microsoft SQL Server 2005 Express SP3 i If you do not have SP3 applied this will
apply the update.

A Apply Microsoft SQL Server 2005 SP3 i1 Use this if you have SQL Server installed.

A None - If you have an existing install and only wish to setup a new database then select
Mone.6

3
Database Installation Information & |
[N
-

VISTA requires the Microsoft SOL Database Engine 2000 SP3a

This installation can upgrade existing SOL installs to 2000 or if you are installing VISTA for
the first time you can install MSDE if you do not have a SOL-Server license.

If you have an existing install and only wish to setup a new database then select "None"

" Install Microsoft SQL Server 2005 Express Edition

(" Apply Microsoft SOL Server 2005 Express Edition SP3
" Apply Microsoft SOL Server 2005 SP3

& fiang

Wise Installation Wizard®

< Back Next> Cancel
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VISTA Database Parameters

For new VISTA 6.0 installations you need to check the &ttach a new VISTA databasebdbox. This
allows you to specify the path for your database, database name, and server name. The path is
where you want your data files to reside. The database name defaults to VISTA which is
recommended. You must specify the actual name of your SQL server then click next.

€3 VISTA 6.00

VISTA Database Parameters

[v Attach a new YISTA database

Data File Folder
c“Program Files\Microsaft SOL Server\MSSOL1WMSSOLADATA Browse...

[Database Mame

Server Mame

YourServerflame

['wize [nztallation Wizard®

< Back | Hest » | Cancel

Microsoft SQL Server Management Studio Express

If you selected Install Microsoft SQL Server 2005 you will be prompted to install SQL Server
Management Studio. Otherwise, you will not be prompted with this window. Check the Microsoft
SQL Server Manager Studio Express box and click next.

€ VISTA 6.00

Microsoft SOL Server Management Studio Express ” \
[
-

Microsoft SOL Server Management Studio Express [SSMSE] iz a free, easp-to-use
graphical management tool for managing SOL Server 2005 Express Edition.

Check the box below if you wizh ta install the Management Studio.

v Install Microsoft SAL Server Management Studio Express

iz [nstallation \Wizard®

< Back Cancel
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System Administrator Password
Create an SQL SA password to connect to your VISTA SQL database.

If SQL was installed as the default instance, be certain to leave the Instance Name blank.
Otherwise, enter the instance name. The installer will attempt to identify if you already have one
and populate the field for you.

€ VISTA 6.00 [E— x|

SQL-Server sa Password L~ |
Ca
=

Enter the password to use for the sa login to SQL-Server. If you leave the entry blank no
password will be assigned to the sa login. However, VISTA strongly recommends setting a
password for security reasons.

Enter the Server Instance Name or leave blank for none

Wise Installation Wizard®

Back [ New> | Cancel |

VISTA SQL Server Login Name and Password

Select a SQL username that the VISTA application will use. If your administrator has already
created a SQL Server Login name check the @o not create on SQL Serverdcheckbox and the
installer will only register the name in VISTA. It prevents another login account from being created.

Select a SQL password that the VISTA application will use then verify the Password by typing it
again in the box below.

SOL 2008 users:
You must preset the SQL login name using SQL Management Studio. Then check the ®o
not create on SQL Serverécheckbox and the installer will only register the name in VISTA.

€3 ¥ISTA 6.00

VISTA SOL-Server login =~
[
-

Enter the SOL-Server login information WIS TA should use. If the account already exists on
your SGL Server check the "'do not create” option.

YISTA SOL-5erver login name
IVlSTMDDLUQH ™ Do not create on SOL Server

YISTA SOL-Server login password

Wiise Installation Wwizard®

< Back I Nexst» I Cancel
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VISTA Report SQL Server Login Name and Password

This is used to create an account and password in SQL that is read-only allowing you to run
reports. If your administrator has already created a read-only Report SQL Server Login name
check the @o not create on SQL Serverécheckbox and the installer will only register the name in

VISTA.

zl
VISTA Report SQL-Server login e~
[
-

Enter the SOL-Server login information Y15 T4 should use for Reports. If the account
already exists on your SGL Server check the "do not create" option.

WISTA Report SAL-Server login name
I\"'|5'|'-‘5‘F‘EI30Tt [T Do not create on SOL Server

WIST& Report SOL-Server login password

“wise Installation Wizard®

< Back I Mest » I Cancel

Credit Card Processor

If you are using an integrated credit card solution with VISTA, select the applicable processor
configured with your system or click none, then click next. This will install the processor specific

DLL files.

€3 VISTA 6.00

Select Credit Card Processor

[
-
Select the Credit Card proceszor ta register for this workstation
* Mone
i IC Werify
" Tender Retail
i PTS [T Charge]
ise Installation ‘Wizard®
Cancel
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Workstation Configuration

The upgrade installer provides the ability to create new desktop shortcuts for your installation. It will
also install the Crystal Reports Driver required to run reports from within VISTA.

€2 YISTA 6.00

Workstation Installation Infermation

Selection the optional itemz you wish to install on this workstation,

[ Create Icons

[v Install Crystal 8.5 Drivers

iz Installation \Wizard®

< Bark R

Cancel

Desktop Icons
Select the icons you would like placed on your desktop.

42 VISTA 6.00 Upgrade

Create Desktop lcons

Selection the icon pou wish created.

I¥ FEront Desk
Iw Back Office

I Fole Display

ise |mstallation wizard®

< Back | Mexst > Cancel

Program Manager Group

Select the Program Manager group you would like the icons added to (VISTA is recommended).

€3 VISTA 6.00

£

A

Select Program Manager Group
Enter the name of the Program Manager group to add VISTA 6.00 icons to:
WVISTA

Accessones
Administrative Tools

Medfee
Microzoft SOL Server 2005
Startup

ise |nstallation wizard®

< Back I Next » I Cancel
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Start Installation
To start the installation of VISTA 6.0 click next.

€2 VISTA 6.00

Start Installation =4
.
-

You are now ready to install VIS TA B.00

Click the Install button to begin the installation or the Back button to reenter the installation
information.

i [nstallation Wizard®

<Back | instE Cancel

File Installation and Upgrade

The VISTA upgrade installer will now commence the installation of new files to the path you
selected earlier. A progress screen as displayed below is provided to track the installation.
Workstation updates will have fewer elements then the application file option and should complete
in less than one minute for most computers.

VISTA 6.00
Installing -2
|25
=
g @3
Current File
Copying Implementation Guide: Setting up YISTA Database
C:"Program Files'WISTAMmplementationGuide. pdf
Sething up YIS TA databasze properties and or users.
This could take a few minutes.
All Files
Time Remaining 1 minute 0 seconds
(][]
ise Installation ‘wizard®
| Cancel

VISTA File Sentinel Prompt (Only required to be run on your server and not on
workstations)

You are now prompted to install the VISTA Sentinel Service. As stated earlier this is required to
monitor application changes and is highly recommended that it be installed as it is required for PA-
DSS compliancy.

warming | status x|
c
! } Continue instaling the VISTA_Sentinel_Service service? \l‘) Successfully installed the VISTA_Sentinel_Service service.

No

VISTA File Sentinel will run simultaneously with the upgrade and prompt you when it has finished.
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Validate Database Schema

If Application Files were selected and a valid VISTA.INI is found you can commence the database
install process. Press the Yes button to proceed. If you choose to upgrade your database later, you
can run the database (Db) wizard Upgrade.EXE from the VISTA directory.

X

9 Wwiould you like to un the VISTA Database
\_a-(/ Upgrade to validate that the VISTA database
is at the comect schema?

Mo

Database Upgrade Utility

The database upgrade is required to complete a VISTA 6.0 install. The user interface will display
the current database version and provide you the target version for VISTA 6.0. A new installation
should retain the defaults for Upgrade From and Upgrade To.

Advanced, Run Script, and Load Previous Status should not be accessed without the assistance of
Ticketmaster VISTA Support.

I VISTA® Database Upgrade Utility x|
+—

o
= The VISTA® Upgrade utilty upgrades your database tables
T to match the VISTA® Executables and must be able to find
O VISTA3Z exe to run. r

Continue on Eror

Upgrade From: |Version 6.00 'l Advanced &

Version 6.00 Schema 80 Run Script: =

Load Previous
Status

Upgrade To: |Version 6,00 VI

Version 6.00 Schema 80

A Ticketmaster Pr

-
L)

No Upgrade Needed

| Back | Next ) | % Cancel
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Backup VISTA Database

This will indicate the server name and database name as found in your VISTA.INI file. If this is not
the correct information, cancel the upgrade. You may be pointing to an incorrect database (i.e. a
test database). Click Next if the information is correct. At this time you can press the Begin
Upgrade button or cancel the upgrade. Once you press the @egin Upgradedbutton you will be
prompted for the SA Password of your database installation.

VISTA® Database Upgrade Utility =EE
You should back-up your database
DFor {o ruriinig e upgraade.
Server. TMPHX-KBOSTICh=gl2005 Databasze: webinars
If you have nat backed-up up pour database, Backup Database
[ ] prezs the "Backup Databaze' buttan:

If you are ready to upgrade nowe, press the "Mexst' button at the
bottorn to go ko the upgrade start page.

[" PatchArivalDate | 1/ 12011 7| Ta | 2112011 7]

|1EI.-" 11993 v| Cut-0ff date for Patching User Log table [when applicablz)

I W
|1EI.-"21.-"2EIEIE v| Cut-0ff date for Patching Sale table [when applicable]

&L Cancel

Begin Installation
To begin your VISTA installation click on the @egin Upgradebbutton. It is important that you do not
turn your computer off during this process.

¥IsTAR Database Upgrade Utility ll

Fresz the "Beqgin Upgrade" button to start .
the upgrade process. Eegin Upgrade

Do niok turk off or reboot wour machine dunng this process. This
process can take a long time depending on the size of your

databage.
[ | Update Status:
Sepver Mame: WINZE3-50L-2005 Databaze Mame: WISTA

Upagrade. exe verzion: 6.0.0.125 - 12/23/2009 13:39

{ Back Hext > | & Cancel
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Logging in using your SA Password
Enter the SQL SA password you entered earlier in the installation process then click OK.

=TT

Pleaze enter SA Password

Ixxxxxxm1

W 0K X Cancel |

VISTA Upgrade Status
At this time the upgrade will commence and validations will begin running.

£ Upgrade Status EI E‘ El

| s | Walidation Status ]

| Schema | Step | Step Description

78 33 Change field names in ScanningStationT able
-100 1 Update existing VISTA Codes
-100 2 Update ¥IST4 Report Codes
-100 3 Update Additional YISTA Codes
-100 4 wirite: New VISTA Codes
-0 |5 Rebuild VISTA Stored Procedures
00 |6 Rebuild VISTA Views
oo v Rebuild VISTA Functions
-100 g Re-Compile Stored Procedures
-100 ] WValidate Weather Images

1

=

Validate VISTA D atabase

Upgrade Complete
When the upgrade has completed you will be prompted with the &losebbutton

Press the "Begin Upgrade’ button to start
the upgrade process.
Do ot turn off or reboot vour machine during thiz process. This

process can take a long time depending on the size of wour
databaze.

YISTA® Database Upgrade Utility

Update Status:

LUNIPISE ST el

F [
Executing step #10
( 0 Completed step #10

| Ended 3/5/2010 4:04 PM

Upagrade ended at 3/5,/2010 4:04 PM
I v

£ b
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Postal Code Import

Once the upgrade completes, you will be propted to import the latest USA zip codes and/or
Canadian postal codes. Select USA, Canada, or both, then click continue. The update can take
can take a few minutes to complete.

€ Zip Code Import Utility KO =1 1 ] B3 I

Thig utility will update the Zip Codes in your
Yista Database. Wenfy the IMI file and
click continue to proceed.

Inserting New WS Zip Codes...

If yiou wish ta import the Canadian postal data click

the option below.

[™ Import Canadian Postal Data
W Impart S Zip Code Data

Jor Win NI file IE:\E\:‘istaWista.ini

i Continue Cancel

When the zip code import has completed the Cancel button will change to Close.

€3 Zip Code Import Utility =3

The £ip Code update completed successfully.

[~ import Canadian Postal Data

v lmport US Zip Code Data

for u",.',,.,:,',,.-,-, B M file ||::".|3'\-'ista".'v'ista.ini

Cloze

You have successfully installed VISTA 6.0, click finish.

& VISTA 6.00 3

WISTA B.00 has been successtully installed.

Click the Finish button to exit this installation.

TR
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VISTA 6.Wpgrade Instructions

Best Practices for Upgrading

Preparing for the VISTA 6.0 Upgrade
Upgrading to VISTA 6.0 can be done from VISTA 4.2 and higher. If you are upgrading from an
earlier version please contact VISTA Product Support for more assistance.

To prepare your organization to use VISTA 6.0 a testing environment is recommended.
Organizations that use the Front Desk module version 4.1 or earlier will need to establish a new
Front Desk configuration and train end-users. A test environment is the best method to achieve
this. Performing a test upgrade will provide a benchmark for the duration of the database upgrade.
Do you have any custom reports? VISTA 6.0 supports only the Crystal Reports 8.5 runtime license.
If you have been using reports written in a higher version of Crystal Reports you will need update
your existing reports to leverage the 8.5 format. Additionally, with any database upgrade a custom
report may no longer function. Customers with custom reports must conduct a test upgrade first to
ensure these reports will operate properly. If they fail your in-house testing you can take the
necessary steps to revise the reports before you upgrade your production system.

VISTA 6.0 Pre-Upgrade Instructions

Prior to upgrading to VISTA 6.0 there are several points to consider. Organizations should review
the recommended hardware and software requirements listed on the 2" page of these instructions.
If you own the Front Desk module version 4.1 and earlier you will need to plan your upgrade with
end-users. The new Front Desk interface will require some training. Allowing your end-users an
opportunity to learn the new interface is recommended. Talk with your Account Services Manager
to learn more about the support tools available to you for this.

Backup Your Database

If you are upgrading an existing VISTA database you should perform a VISTA database backup.
Microsoft SQL Server users may utilize the Microsoft SQL management tools to perform a
database backup. All VISTA customers can conduct a backup from File Utility application found in
the VISTA Back Office. If you are uncertain how to backup your VISTA database please contact
VISTA Product Support.

Windows Registry i User Settings

I n some cases a userb6s settings may not be displ a:
in the Windows Registry. To view these settings launch Regedit from the run command. Select

HKEY CURRENT_ _USER > Software > VISTA. The wuserb6s nan
Del eting the registry key wil!/| reset the settings.

E-Commerce Module / Upgrade

Call VISTA Product Support to schedule an upgrade (1-800-296-8464, Option 2). Do not attempt to
upgrade your production VISTA system or SQL installation without consulting Ticketmaster. A
product support specialist will coordinate a time to facilitate an upgrade. E-Commerce clients
maintain a real-time connection for online sales. VISTA product support will review with you the
steps necessary to prepare for the upgrade and prevent any impact to your online sales.

SQL Server 2005 Installations

If you are conducting your upgrade on SQL Server 2005 and your current installation is 4.2.1 or
lower you must run the upgrade on SQL Server 2000 first. Once the upgrade is complete you can
restore the database to a SQL 2005 installation. VISTA 6.0 supports SQL Server 2005 and SQL
Server 2008.
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Membership Module Users

If you sell memberships in VISTA via the membership module and you are upgrading to VISTA 6.0
from version 4.1 and earlier you will need to run the MembershipUpdate.exe utility directly after the
VISTA 6.0 upgrade. This utility is required to migrate membership records to the latest VISTA
platform.

Shared Database Testing Setup

Using your existing production server is one option to create a test database. During an upgrade of
a test database you may impact current users as the SQL Server completes its updates. VISTA
recommends you do this at a time when you will have minimal impact on users.

Suggested Steps:

1. Back up your VISTA database to hard disk.

2. Restore your VISTA database to the existing production server with a different
database name (Example: VISTAGO)
Install the VISTA 6.0 files into separate directory
Run the 6.0 Upgrade on this new (back up) database
Duration of the upgrade is dependent on the size of your VISTA database
When configuring your VISTA 6.0 directory for testing ensure the vista.ini file has an
entry for the test database. (Example: Database Name=VISTAG0)
Verify that end-users are using the current database during production and testing. End-
users may place production data in your
your instructions.

oagkw

N

Once you are ready to upgrade your existing (production) database remove the testing directory
containing the VISTA 6.0 files to eliminate any confusion. Additional security can be applied if your
VISTA files are part of network. Network operating systems provide file and directory level security
to prevent access to specific files. You may consider applying security to your test 5.0 files to
prevent access to the test environment.

ticketmaster
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Standalone Testing Setup
Organizations who wish to install VISTA 6.0 in a clean environment or standalone workstation
should review the following checklist:

1.

2.
3.
4.

Perform full installation using VISTA 6.0 instructions to get an empty VISTA database and
the application files installed on your test server.

Restore a copy of your production database over the empty database.

From your VISTA directory run Upgrade.exe to upgrade the database.

Duration of the upgrade is dependent on the size of your VISTA database

Contact VISTA Product Support if you need assistance with installing a test environment at 1-800-
296-8464, Option 2.

Test Database (Backup & Restore Procedures)

AccessRuleGA
Accessh g[q]"ilzlled

AACH™
Backup i File Utility (Back Office)

Launch VISTA32.exe from the VISTA database server. Select the AAdministrationdbmenu then
Select d-ile Utilitieséthen select the @ackupdbbutton.

The @Backup/Restorebinterface appears. Select a name for your backup a file location and a
description. The file location must be a local drive on the VISTA database server. Select &tart
Backupéto begin the database backup process.

(7 Backup/Restore
Backup D atabaze

Select the name of the database to backup. select the name of the
file to backup to, enter an optional description, and then press "Start
Backup".

Remember that the backup occurs on the machine where SAL
Server iz runhing, $0 be zure to uze the server's drive latters and
network drive maps when specifying the backup's file name.

Backup Database Mamed: |\-’ISTA

B ackup to File Mamed: |VISTA_Bac:ku|:- J

Description of Backup: |Backup of WISTA OnWISTASERVER

Start Backup Cloze ‘
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Restore

To restore this file to your VISTA database server with the @ackup/Restoredinterface you must
logon with the TMVISTA logon for the current day. Please contact VISTA product support to obtain
the password of the day. (Restoring a database can cause irreversible damage if done improperly.
VISTA requires you to contact product support to ensure your data is not harmed)

(¥ Backup/Restore
Backup Database Restore Database

Select Restore Tab

Sedect the name of the file you want to restore, select the name of
the database to restore o, and then press "Stat Restore™.

Remember that the restore occurs on the machine where SQOL
Setver is running, $0 be sure to use the server's drive letters and
network diive maps when specifying the file name.

Restore From File Named Ib \My Documents\VISTA o]

Restore ToDatabase:  |VistafTest
Backup Set # to Restore: ll l

Stat Restore J Close

Upon logon with the TMVISTA logon return to the Backup/Restorebinterface and select the
dRestore Databaseétab. Locate the file you backed up on the VISTA database server.

SQL Server Management Studio

Users with Microsoft SQL Server can use the Management Studio tool to backup and restore a
database. Full details on using this product are available on your SQL Server for local and online
help sources via the Help option within SQL Server Management Studio. You will need to select
the current production database and choose to backup the database (See image below).

I Back Up Database - VISTA I Restore Database - VISTA EER
Seles ; y Selec .
Script Hel [¢ -
2 General Sseint - [ Hep e 5 seipt + [ Help
A Options 47 Options
Source Dsstination fo restore
Database: VIS TA
Select or lype the name of a new o existing database for you restore cperation.
Riecovery modek
Backup type, [Fun | To database; [wsTa ~]
To a paint in time: |Most recent possible ] D
Backup component
G DD Source forrestors
[ | Specity the souce and lacatian af backup sels to restore
Back. t
cep e @ From database: [wsTa v
Hame [WISTAFul Databass Backup ]
© From device: [ |
Desaiiption: [ |
Backup sot il i Select the backup sets to restore:
Flastors | Hams: Comporent | Type | Gerver
VISTAFUlDatabase Backup | Dalabase  Ful | TMPHOSMASHWORLASOLEPY
Server, Destination Server.
THPH-MASHWR-LVSOLEXPE THPHMASHWOR-L\SOLERPF
Back up to: ® Disk.
Connestion i : _ Connssti
5 View conmection properties 27 View connection propetiss
| Progr | Prog
Fisady Ready
¢ | 5
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Modify VISTA.INI

When creating a test environment for VISTA you may need to make modifications to the VISTA.INI
file. Open the VISTA.INI file with Notepad and ensure the Database Name reflects the restore
database name. Verify that your Server Name is correct and a new Report Alias is specified. For

example, VISTAT

EST ODBC.

I Vista.ini - Notepad
File Edit Format Yiew Help

New

Database =———
Name

i Note: Lines that start with ';' are comments and are not actiwve wista settings.

[vIsTa]
; Data Set Mame of the ODBC Driver reguired by Crystal Reports

New ;
ODBC ——p |Reportalias=vISTA ODEC

i Directory of report definitions (oefaults to Exepath + "Reportsh')
ReportPath=
i Flag to allow multiple instances of wista

MultiInstance=0

[DataBase]

i BDE Driwver name far connecting without an Alias

DriverMame=mMssoL

; BDE Driwer options. Refer to BDE Administrator for a 1ist of options for each driwver.
server Mame=TMPHX-MASHWOR-L%SOQLEXPRESS

Database Mame=vVISTA

DE=7PcKxDODUZ 2kwDhDT 7 /gL 3Lmz foeft2y+ vt ExiusEhdaxomzac2gT 2 Ixft SHwHTPRd 101 v+ K1z ThyPea==

i 4M‘¢-E\QWW'\M~‘ WWW‘M“W,“

VISTA.INI file T Verify all settings are correct
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Getting Started 1 Upgrade
To launch the VISTA version 6.0 upgrade installer double-click VISTAUpgrade.EXE

YISTAUpgrade EXE
=

VISTA will identify the previous version to upgrade.

% Checking for previouzly ingtalled version of WISTA. .
g

You will then be prompted to close all other Windows programs. Click next.

42 YISTA 6.00 Upgrade B3

WWelcome to VISTA B.00 Upgrade Setup program. This program
will install WISTA B.00 Upgrade on your computer.

Itiz strongly recarmmendad that pou exit all Windows pragrams
before running this Setup Program.

Click Cancel to quit Setup and close any programs you have
mwinning. Click Mest to continue with the Setup prograrn.

WARMING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any

portion of it may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

ver: DHS/2010

Cancel
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At this point you have the option to review the Release Notes. To view the Release Notes you
must have Adobe Reader installed. Click your appropriate choice and then click next.

€ view Release Motes =

Release Notes !

If you wish ta review the release notes at this time click the button below. You may review the
release notes at any future time by browsing to the YIS TAVReleaseMotes folder.

Optionally if you do not have Adobe Reader installed you may click the Install Adobe to do zo.

Wiew Release Motes Wiew |nstallation Motes

“wise Installation ‘Wizard®

< Back | Mest » | Cancel |

It is important that you read the Implementation Guide at this point. After reading the
Implementation Guide, check the box indicating @ have read the Guidedéthen click next.

¢ Implementation Guide ﬂ

Implermentation Guide - \
s
e

IMPORTANT PLEASE READ BEFORE INSTALLING!

Thiz implementation guide should be used by Ticketmaster YISTA clients az a supplement ta the
WISTA vB.0 Releaze Mates in order to cormply with the Papment Application D ata S ecurity
Standards [Pa-DSS)

It iz important to note that many configurations have changed and YISTA clients should uze this
supplemental guide when installing/configuring WIS TA in their environment ta ensure you Follow the
requirements described within and allow for PCl compliance when using YIS TA.

If you do nat have Adobe R eader installed vou may click the Install Adobe.

Install Adobe Implementation Guide I ¥ | have read the Guide

Wize Installation Wizard®

< Back | Mest > | Cancel
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Choose Components

The VISTAUpgrade.exe upgrade installer provides you with three options. The first option
(Application Files) is used to install new VISTA 6.0 files. This will be conducted at the VISTA
server. Option two and three are recommended for the server, but not required. These last two

options are used to install client workstations.

Select components you wish to install and then click next.

Select Components

I the options list
below, select the
checkboxes for the
options that you
would like to have
installed.

The disk space fields
reflect the
requirements of the
optiohs yau have
selected.

ise Installation Wizard®

¥ &pplication Files 281015k

¥ W arkstation [lcons. DLL, Crystal, etc.) 18821 k

[T MDAC [Install MDAC 2.8) E459 k.
Disk Space Required: 299836 k
Dizk Space Remaining: 137426 k

Cancel
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Destination Location of VISTA
The installer will specify the location of your VISTA directory. (C:\Program Files\VISTA is the

default directory).

Destination Location

Setup will install WIS T4 .00 Upgrade in the following folder.
Ta inztall into a different falder, click Browse, and zelect another folder.

Yau can choose not ta ingtall WIS TA B.00 Upgrade by clicking Cancel to exit Setup.

Existing WISTA Falder

C:AProgram Files

ise Installation \Wizard®

Cancel

< Back

Registration Information

The registration information page will require your VISTA serial number located in the ddelpd me n u
wi t h i Aboutddpton Within the VISTA Back Office. Enter your name and organization name on

the first two fields.

Registration Information =
|-
=

Flease enter the name and company of the registered owner of WISTA 6,00 Upgrade into
the fields below. Al fields must be filed in to proceed.

Hame:

|Ticketmaster

Company:

|Ticketmaster

VISTA Serial Humber

e

Wise Installation \Wizard®

< Back | Mext > | Cancel
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The VISTA installer will prompt you to backup your existing VISTA files. This is an optional setting.
VISTA will insert new and updated files to your target directory. The replaced files will be placed in
a backup directory. You can choose an alternate location if the default directory is not preferred.
This is not a database backup. You should complete the database upgrade independent of this
upgrade process.

42 VISTA 6.00 Upgrade

Backup Replaced Files " \
[
-

Thiz installation program can create backup copies of all files replaced during the installation.
These files will be used when the software iz uninstalled and a rollback is requested. |
backup copies are not created, vou will only be able to uninstall the software and not rall the
zystem back to a previous state.

Do you want to create backups of the replaced files?

* Yes
" Mo

Backup File Destination Directory

C:\Program Files\BACKLIFP Browse...

ise [nstallation wWizard®

< Back

Cancel |

VISTA File Sentinel (Only required to be run on your server and not on workstations)
This is required to monitor application changes and is highly recommended that it be installed. It
will run simultaneously with the VISTA upgrade (Highly recommended for PA-DSS compliancy).

42 YISTA 6.00 Upgrade

VISTA File Sentinel e~
[
-

The WISTA File Sentinel iz an application that monitors the YIS TA folder for changes in
application files [.exe _dll). It iz highly recommended that thiz application be installed.

Iv Install the WISTA File Sentinel

ise Installation Wizard®

Cancel
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VISTA Database Login Update
This will remove the existing VISTA user from the SQL database and replace with your newly
defined username and password (highly recommended for PA-DSS compliancy)

42 YISTA 6.00 Upgrade

VISTA Database Login Update

WISTA now supports the uze of cuztom database loging for the main applications az well az
the Reports.

If you do not wish to take advantage of this new feature un-check, the box below.

|w UpdateWISTA Loging

ize Installation ‘Wizard®

Cancel

Credit Card Processor
If you are using an integrated credit card solution with VISTA, select the applicable processor
configured with your system or click none, then click next.

42 YISTA 6.00 Upgrade

Select Credit Card Processor - .
r 4

Select the Credit Card processor to register for this work station

* Mone
i IC Werify
" Tender Retail

i PTS [T Charge]

ise Installation ‘Wizard®

Cancel
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Workstation Configuration
The upgrade installer provides the ability to create new desktop shortcuts for your installation. It will
also install the Crystal Reports Driver required to run reports from within VISTA.

43 YISTA 6.00 Upgrade 53

A

Workstation Installation Informati

Selection the optional items pou wish to install on this workstation.

¥ Create lcons

v Install Crystal 8.5 Drivers

ise Installation WWizard®

Cancel

Desktop Icons
Select the icons you would like placed on your desktop.

42 YISTA 6.00 Upgrade

Create Desktop lcons

Selection the icon you wish created.

Iv Front Desk

[v Back Office

ise Installation ‘Wizard®

< Back | Mest » Cancel
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Program Manager Group
Select the Program Manager group you would like the icons added to (VISTA is recommended).

42 YISTA 6.00 Upgrade

Select Program Manager Group = y
r 4

Enter the name of the Program b anager group to add %ISTA 600 Upgrade icons to:

WISTA

FZip
Acocess [BM 3
Accessones

Action Reguest Spstem
Administrative Tools

Adobe

ATET Global Network, Client
ATIHYDRAVISION
Catalyst Control Center
Cisco Systems WPM Client b

ise Installation ‘Wizard®

Cancel |

8/16/11

42 YISTA 6.00 Upgrade

SOL-Server sa Password

Enter the pazsword uzed for the za login to SAL-Server. Thiz login is required in order to
update the existing YIS TA uzer logits.

SOL-Server sa Password

ise Installation Wizard®

< Back | Mest > | Cancel
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VISTA SQL Server Login Name and Password

Select a SQL username that will replace the old VISTA name. If your administrator has already
created a SQL Server Login name check the ®o not create on SQL Server6checkbox and the
installer will only register the name in VISTA. It prevents another login account from being created.

Select a SQL username password that will replace the old VISTA password and then verify the
Password by typing it again in the box below.

SOL 2008 users: You must preset the SQL login name using SQL Management Studio.
Then check the @o not create on SQL Serverécheckbox and the installer will only register
the name in VISTA.

42 YISTA 6.00 Upgrade

VISTA SOL-Server login

[ T
| X

Enter the SOL-Server login information WS TA should use. If the account already exists on
wour SOL Server check the ''do not create” option,

WISTaA SOL-Server login name

|‘ I Do not create on SEL Server

WISTA SOL-Server login passwaord

“Werify Pazaword

iz Irstallation \Wizard®

< Back | Cancel

VISTA Report SQL Server Login Name and Password

This is used to create an account and password in SQL that is read-only allowing you to run
reports. This replaces the formerly known VISTARO username and password. If your administrator
has already created a read-only Report SQL Server Login name check the ®o not create on SQL

Serverdcheckbox and the installer will only register the name in VISTA and use it when creating
the ODBC connection for reports.

42 VISTA 6.00 Upgrade

VISTA Report SOL-Server login

| TR
e

Enter the SAL-Server login information YIS TA should use for Reports. If the account
already exists on your SOL Server check the "do not create™ option.

WIS TA Report SEL-Server login name

| [” Do nat create on SOL Server

YISTA Report SOL-Server login password

Werify Pazzword

ise [nstallation Yizard®

< Back | Cancel
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Start Upgrade
To start the installation of VISTA 6.0 click next.

£ YISTA 6.00 Upgrade X

Start Installation T~
r_
-

You are now ready to install VISTA 6.00 Upgrade.

Click the Mext button ta begin the installation or the Back buttan ta reenter the installation
information.

ise Installation Wizard®

<Back R Cancel

File Installation and Upgrade

The VISTA upgrade installer will now commence the installation of new files to the path you
selected earlier. A progress screen as displayed below is provided to track the installation.
Workstation updates will have fewer elements then the application file option and should complete
in less than one minute for most computers.

VISTA 6.00 Upgrade

Installing - a
£

Copyinag file

C:AB.O23\ComBridge. exe

Current File

ENEEEEEEESENENEENENSNEEEEEEEEEEN
All Files
Time Femaining 0 minutes 38 secands

“ize Installation \Wizard®

‘ | Cancel |

VISTA File Sentinel Prompt (Only required to be run on your server and not on
workstations)
You are now prompted to install the VISTA Sentinel Service. This is required to monitor application

changes and is highly recommended that it be installed as it is required for PA-DSS compliancy.
warning |

! E Continue installing the YISTA_Sentinel_Service service?

)

VISTA File Sentinel will run simultaneously with the upgrade and prompt you when it has finished.

.
‘\lj) Successfully installed the YISTA_Sentinel_Service service,

If Application Files were selected and a valid VISTA.INI is found you can commence the database

ticketmaster



install process. Press the Yes button to proceed. If you choose to upgrade your database later, you
can run the database (Db) wizard Upgrade.EXE from the VISTA directory.

5

L whould you like ta n the VISTA Database
" Upgrade to validate that the WISTA database
is at the comect schema?

Database Upgrade Utility

The database upgrade is required to complete a VISTA 6.0 install. The user interface will display
the current database version and provide you the target version for VISTA 6.0. You can step
through the upgrade in phases by selecting an earlier version number. However, you must upgrade
to the VISTA 6.0 database version to successfully use VISTA 6.0.

Advanced, Run Script, and Load Previous Status should not be accessed without the assistance of
Ticketmaster VISTA Support.

VISTA® Database Upgrade Utility ﬁ

1

o
=5 TheVISTA® Upgrade utility upgrades your databaze tables
T to match the YIS TA® Executables and must be able to find
O VISTAIZ exe to un. -

Uparade From : |'ersion 5.01 hd Advanced @

Version 5.01 Schema 79 Run Script:  +

Load Previous
Status

Upgrade To: |Version 600 -

Version 6.00 Schema 80

A Ticketmaster Pr.

[Newt b || 3 Cancel

VIST
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Backup VISTA Database

This will indicate the server name and database name as found in your VISTA.INI file. If this is not
the correct information, cancel the upgrade. You may be pointing to an incorrect database (i.e. a
test database). Click @ackup Databasedif the information is correct and you have not already
backed up the database. At this time you can press the @®egin Upgraded button or cancel the
upgrade. Once you press the @Begin Upgradebbutton you will be prompted for the SA Password of

your database installation.

The Advance, Run Script and Load Previous Status are discussed later in this document. If you
VISTA database, you should do this now. Remember the file
location of the database backup. If your database upgrade encounters any issues you can restore

have not already backed up your

the database backup.

YISTA® Database Upgrade Utility

ketmaster Product]

IC

|-
UN:

A

Yot sHould back-up your d3tabase
prior fo runring the upgrade.
Server Name: 29.6.4.40 Database Mame: ¥ISTAS 0 Demao
IF you have not backed-up up pour database. | gackun Datab
press the "Backup D atabase button, SRS
If you are ready to upgrade now, press the “"Mext" button at the
bottom to go to the uparade start page.

[~ Patch Arival Date | J To | J
104 11993« | Cut-0ff date for Patching User Log table [when applicable)

141822007 = | Cut-Dff date for Patching Sale table [when applicable]

'ﬂexl } | # Cancel |

{ Back

Purging Pld Credit Card Payment Information

Due to PCI and PA-DSS requirements the current encryption for payment transactions in VISTA
must be upgraded to clear the credit card data. This will purge ALL credit card numbers! To purge

this data ensure the checkbox is checked and click next.

YISTA® Database Upgrade Utility

A Ticketmaster Product

Due to PCI/PA-DSS requirements the current encryption for
payment transaction in VISTA must be upgraded. To
reduce the amount of time necessary to perform this task it
is recommended to purge old credit card payment
information. Purging does not remove the payment
transaction it just clears the credit card data.

v Purge ald credit card payment information

{ Back ¥ Cancel
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Begin Upgrade

To begin your VISTA upgrade click on the @egin Upgradebbutton. This process may take a long
time depending on the size of your database. It is important that you do not turn your computer off
during this process.

YISTA® Database Upgrade Utility

Prass the "Begin Upgrade" button to start
the upgrade process Begin Upgrade

Do ot turk off of reboot pour machine during this process. This
pracess can take along time depending on the size of pour
databage.

Update Status:

Server Mame: 296 440 Databaze Mame: WISTAR_0_Demo
Upagrade.exe version: 6.0.0.128 - 1/13/201011:33

A Ticketmaster Product

‘ Back | # Cancel |

Login using the SQL SA password
Enter the SQL SA password you entered earlier in the installation process then click OK.

v Ok X Cancel |

Purge Credit Card Data

By default all credit card data beyond 30 days ago will be purged for sales in a &Completedstatus.
This does not remove the credit card transaction; it only removes the sensitive credit card data. It is
recommended that you also check the &ancelledbéand dNo-Showbdboxes unless you need to refer
back to that data after the upgrade. Sale records in an ®penbor dentativedstatus should not be

checked until you have validated that they shoul

Purge Credit Card Data El

This process will permanently delete sensitive credit
card data from any transactions that wiere created
prior to the date entered below.

The sales records will be retained, only the sensitive credit
card inforrmation will be removed from the payment recaords.

Purge credit card data on sales created befos: | B 272010 -

Include Sales with the following statuses:

Cancelled (%)
v Complete (C)
Mo-Show (M)
Cpen (D)
Tentative (T)

Purge X Cancel

ticketmaster
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VISTA Upgrade Status
At this time the upgrade will commence and validations will begin running.

Upgrade Complete
When the upgrade has completed you will be prompted with the &losedbutton.

Postal Code Import
By selecting yes you will import the latest USA zip codes and/or Canadian postal codes.

Select USA, Canada, or both, then click continue.

This can take a few minutes!

Inserting New US Zip Codes... &

N 9%
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